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NILLCREST COMMUNITY ASSOCIATION 
GENERAL POLICY STATEMENT 

The Association CC&R's are the basic rules for condominium living. OurCC&R's were 
developed by experienced professional people In the field, then carefully examined and 
approved by the California Department of.Real Estate, Our CC&R's are designed for the 
protection, maintenance and Improvement of the Hillcrest Community complex/property. 
The Hillcrest Community Association Rules & Regulations are basically a condensation 
of these CC&R's. 

Our CC&R's require that rules be enforced'falrly & consistently. Any resident or 
homeowner who observes a violation of any rule should: 

1. Try to resolve differences through direct contact with his neighbor, discussing the 
situation and reminding him of the rule which Is being violated; 

2. If the problem persists, submit a written report to the Management Company 
regarding the violation, making sure to include the address of the offender, 
without which action cannot be taken, 

Resolution and/or action will be accomplished between the violator and the Board of 
Directors through the Management Company. 

PRIVATE PROPERTY 

"Property bounded by and contained within-the perimeter wails, floors, ceilings, 
windows and doors of a specific unit and Its garage." 

COMMON AREA PROPERTY 

Common area is Property available fór.the use of ái[residénts Md maintained at . 

common expense. (I.e., greenbelts; streets, parking areas, pool area, entryways, etc.) 

COMMON PROPERTY WITH RESTRICTED OSE 

Property belonging to the Association buC restricted to the use of individual homeowners. 
(I.e., backyards, balconies) 

The following simple, common-sense rules are designed to enhance, rather than 
constrain everyone's enjoyment of living to Hillcrest. 

PROPOSED 9Ì05t2007 
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HILLCREST COMMUNITY ASSOCIATION 
RULES & REGULATIONS 

44444. 44 

The following Rules & Regulations, which apply to all homeowners and residents, have 
been designed for the purpose of maintaining the quality of life at Hillcrest at Its 
optimum. It Is important to note that in a cemmunity development, the extent of general 
compliance with the rules directly affects the value of the properly. It is In the Interest of 
every homeowner to supportdhe enforcement of these Rules & Regulations. 

In the event of any conflict between the Rules & Regulations as stated herein and the 
declaration of Covenants, Conditions and Restrictions (CC&R's) of the Hillcrest 
Community Association, the latter shall prevaii. 

'GENERAL RULES 
. ..,,...p...11. ,14.--....erlAae...gnete.-e 444444444144441.4444444444. 

1. No unit shall be used for any purpose other than as a residence, riot by more 
than one family et a time, and no unit shall be rented for fewer than 30 days. 

2. No unit shall be used for the conduct of any trade, business, professional or 
commercial activity of any kind. 

3. No exterior signs may be posted,. either on garage doors or on the common 
property. One real estate sign may be displayed only in the window of a unit 
when the unit is for sale or rent. - 

4. No signs, notices or advertisements may be attached to the mailboxes, which are 
the property of the United States Postal Service. 

6. No exterior TV or dish antenna, solar heating panel Or short wave radio may be 
erected anywhere on Association property without prior approval of the 
Architectural Committee. No station may operate from any unit. 

6. Nothing shall be done in any unit; or any portion of the property so as to create a 
nuisance or in any way interfere with the quite enjoyment of the residents: 
Excessive noise or loud disturbance Is specifically prohibited on Association 
property at all times, Including the Ipud playing of radios, stereos and N's inside 
or outside of the unit or in vehicles traveling through the Association properly. 

PROPOSED 9105/2007 
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GENERAL RULES CONTINUED 

7. Trash and yard clippings must be placed in suitable containers, such as plastic 
containers with Ilds. Trash receptacles must not be put out for collection before 
6:00 p.m. on the evening preceding collection day. Excess bags can be placed 
on the top of the container with the Ild open. For bags ihpt will not fit on top of 
the container, call Waste Management at least 24 hours In advance of the 
regular pick up for a spedal pick-up at no charge to the homeowner. Per the 
contract with Waste Management and the City of Mission Viejo, the truck 
operator will not get out of the truck and bags will be left If not pre -scheduled, All 
receptacles must be stored out of sight, preferably In garages and in sanitary 
condition. Because garage doors must be left free of obstruction, trash 
containers must be placed between them but not to interfere with an opening 
and/or closing of any garage door. No trash may be left on sidewalks of.fn front 
of stairs, All trash receptacles must be removed ,from streets by 10:00 AM of the 
day following trash pick-up. ' - 

8. No clothing, rugs, towels, rags, mops, etc., may be hung for any reason Including 
drying or. airing. purposes on balconies or railings, or anywhere inside or outside 
the unit, within view of neighbors or passers-by. 

POOLS & SPAS 

HOURS OF OPERATION: 
Pools & Spas maybe used: 

1, 

Sunday-Thursday 8:00 AM to 10:00 PM 
Friday-Saturday 8:00 AM to 11;80 PM 

Pool usage is restricted to owners, tenants and invited guests, 14o more than 
four guests per unit are permitted at one time. Invited guests may use the pool 
and spas only when accompanied by their resident host. Residents are held 
responsible for damage caused by their guests es weltas any infringement of 
pool rules by the guests. 

'2. Only residents are entitled to use keys to the pool area. They are not permitted 
to lend keys to non-residents, nor to open the gates to persons wishing entry to 
pool area without a key. Propping the pool gates open Is strictly prohibited. No 
one may climb the fence or gates for any reason. 

3, There is no Lifeguard on duty at any time. All use of the pool or spas is at The 

user's risk. Dangerous behavior (i.e. diving, running, jumping, pushing, etc.) is 
strictly prohibited. 

4. All children underthe age -of 14 years must be accompanied In the pool area by a 
parent, guardian or responsible adult. 

PROPOSED 9/06/2007 4 
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POOL & SPAS CONTINUED 

5. Flotation devices are restricted to Inflatable rafts and safety equipment for young 
children. No Styrofoam equipment of any kind may be used In either the pool or 
spas, as it may cause serious damage to the filter system. 

6. No bicycles, skateboards, rollar skates, roilerblades or wheeled toys are 
permitted In the Pool Area. No glassware, including bottles, is permitted within 
the fencing. No alcoholic beverages permitted In pool area, pool or spas, No 
pets permitted within the pool area: 

7. Toddlers must wear snugly -fitting plastic pants in pool and spas. 

8, Users of the pool area are responsible for keeping their Immediate area dean. 
Deposit all trash, Including the contents of ashtrays In the containers,provided by 
the Association. Those who use the restrooms share responsibility for their 
cleanliness. Users of the barbecue, when finished, are required to turn off the 
gas and clean the grates with the wire brushes provided. 

â. Please be courteous to those within the pool area. Any activity creating a 
nuisance such as loud music, shouting, screaming, objectionable language, 
running, pushing, et., Is strictly prohibited. 

10. Users of tanning oils are expected 'to wipe off the pool chairs they have occupied 
before leaving the area. Oil attracts dirt, and together they weather Into a dry, 
hard crust, difficult and expensive to remove from the pool furniture. 

11. Under no circumstances are pets of any kind allowed In the pool area. 

VEHICLES & PARKING 

1, The speed limit on:Association property is lOEtnlles per hour at all times, 

2. Vehicle parking is permitted in marked spaces only. Vehicles parked in. 
marked spaoos between the hours of 11:00 pan, and 8:00 am. are required to 
have a valid parking permit as issued (two per living unit) by the then -current 
safety, security and parking ("Parking") contractor, Vehicles without spormit 
are liable to be towed at the vehicle owner's expense. Please refer to 

' California Vehicle Code (C.V.C.) section 22658 A for Thither definition and 
detail. 

3. There are no "fire lanes" complying with California Vehicle Code (CVG) 
22500.1. within Association property. Nonetheless, no parking in any street, 
along any curb or common area is permitted at any time; with the exception(s) 
noted in point number four (4) below, 

PROPOSED 0/05/2007 5 
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4. Unattended vehicles, occupied.or not, not actively loading or unloading or 
performing commercial or emergency services (that are parked outside 
marked parking spaces) will be towed at the vehicle owners expense as 
provided for under C.V.C. 463. 

5. Receiving/displaying apennit.do es not guarantee a parking space - it only 
ensures we are better able to share the spaces we have among residents and 
guests, 

6. Vehicles will not be cited or towed for overdue vehicle registration, 

7, Repair of vehicles is permitted only inside the unit's garage with the garage 
door closed and as long as suehactivityis neither a nuisance nor abusiness. 

8. Any vehicle without doors, wheels, tires, windows, engine, transmission or is 
otherwise unsuitable or unsafe to drive on public streets shall be towed atthe 
vehicle owners expense under C.V.C. 22658 A. 

9. No recreational or commercial vehicle, trailer of any kind, vehicle that weighs 
moro than one ton or is larger than fits within one marked parking stall may be 
parked on Association properly, 

10. No vehicle with signs or displays of any kind greater than 2 square feet on any 
side, front or rear; no truck, pick-up (or similar vehicle) that displays trade 
tools or goods (ladders, paint, machinery or equipment); no vehicle that has or 
operates booms, cranes, lighting fixtures or that has or displays any lit signage. 
is permitted to park on Association property, 

11. Vehicles failing to conform to the aboverestrictions will be towed away at the 
vehicle owner's expense under C.V.C. 22658 A or C.V.C. 463 as defined 
above. Owners will be held responsible for any damage to parking areas, 
streets or other Association property caused by them, their vehicles or other 
apparatus (e.g. dumpsters) theor their tenants have placed or have caused to 
he placed there. 

12. Only one vehicle is permitted in a parking space. Additional vehicles cannot 
be parked in the same space. If this occurs, the second vehicle will be towed 
at the owner's expense. . 

BUILDINGS & YARDS 

1. No additions or alterations may be made to any building or yard, Including screen 
doors, awnings, outdoor carpeting for balcony or entryway, planters, palio sun - 
shelters, etc, without prior apprdval of the architectural committee. 

PROPOSE09i05/2007 
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2, Entries, stairs and landings, sidewalks, curbs and gutter areas adjacent to a unit 
must be kept clear of debris, free of all obstacles or unsightly and Inappropriate 
items. (i.e., toys, trash, boxes, etc:) 

3. Backyard landscaping must be kept free of weeds, well groomed and properly 
maintained. Trees judged to 'unreasonably block the view of any other resident 
will be ordered pruned or removed. 

4. No planters or flowerpots are to be kept on ledges or shelves where they may fall 
onto a neighbor's property, with passible injury to anyone standing below, All 
potted plants must have a catch basin. No potted plants are permitted on the 
stairs or intermediate landings, 

PET REGULATIONS 

f. On the "Common Are Property"all pets must be restrained on a leash held by a 
person capable of controlling the animal. Pets are not permitted to roam free, 

2. Pet owners are required to pick tip and dispose of pet droppings from their pets 
in a sanitary manner. This can be most expediently done by carrying a plastic 
bag or device designed for that purpose, available In most pet stores. Pet waste 
Is a health hazard, Where others are likely to walk, it is an imposition and an 
embarrassment to residents and their guests, 

3. owners are responsible for any disturbance or nuisance. (i.e., barking at any 
hour, digging, aggressive behavior,. ete.) Pet owners are also responsible for any 
personal Injury or property damage caused by their pets. 

4. Under no circumstances are pets of any kind permitted in the pool area. 

5. No more than 2 pets are permitted ih any unit. 

6. All pets must wear license tags while on Common Area Property, 

PROPOSED 9105/2007 
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incest Community Association 
September 12, 2007 

Dear I:,ILI,Cl2TST COMMUNITY ASSOCIATION Owners and Residents, 

As you are no doubt aware, there is a serious problem with the parking available to our residents and our 
guests. While there are approx. 2,6 parking spaces per home in the complex (one of them heing the 
garage), there are some residents who have more vehicles than drivers, have overnight guests or guests 
that remain for several days. There has also been oçeasion where non-residents (neighbors) have parked 
in our community. 

In any event, your Board has decided to act and is implementing a now parking policy, governed byrules 
summarized below and attached hereto, so weALL have some parking space and vehicles are not towed 
hr error. Since this is a(natter of great urgency, and it is your Board's responsibility to enforce the 
Covenants, Conditions and Restrictions (CC&R'a), has been proposed and adoptad by resolution to 
enact these rules under the "emergency" provisions for amending rules androgulations (CCC Section 
1357.120). Those revisions to the "Vehicles and Parking" section will be incorporated into the "Rules 
and Regulations" that are adopted and changed from time to time by due process at Board meetings 
(which you are all encouraged to attend and participate) and Which are bold regularly. Board meeting 
dates and resolutions made/adopted are also posted on the Associations web site at www.hilleresthoa.org, 

This program supersedes any and all previous parking programs atliillcrest. In no event will any past 
rule, regulation, infraction or other action on thepárt of the Board, Patrol Masters or other party become 
part of, or associated in any way with the now process andrules, 

In keeping with the primary goal ofprateoting our safetyand enhancing our community values, the Rules 
and Regulations and current policy related toeommo dial vehicles, repair of or storing of dangerous, 
dilapidated and/or unsightly vehicles in the association areas (Including marked space with or with or 
without a permit) will continue to be enforced by Patrol Masters (or the thon -entrent safety, security and 
parking contractor), 

The amended Vehicle & Parking section of' the Rules and Regulations that will be Included by reference 
into the CC&R's packet aro attached for your reference. Please read these docuinents carefully and place 
with your CC&R's for faturereference. 

The new rules will go into effect as of 12:01 a.m. Olotober 17th, 2007. 
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119W IT WILL WORD' 

1, Alt vehicles parked in Merest will require a permit to park in the evenings/overnight, 
2. All parked vehicles meat be within a defined and marked parking space. Only one vehicle per 

parking space is allowed. 
3. There will be two permits (that are designed to hang from your rear view mirror inside your 

vehicle) provided free of charge to earth residence that applies and provides proof of residence. 
4. The permit must be wholly visible from the outside of the oar. 
5, If you do not have (or cannot hang your tag on) a roar view mirror, you must affix the permit in 

the same general area by somo other means,- it must be wholly visible from outside the vehicle. 
' 6, All tesidents and Guests who park vehicles in tiniest between the hours of 11.:00 p.m. mil 

8:00 am, will require a permit - or thoir vehicle will likely be towed. 
7, Owners and Tenants aro free to use the permits in any way they jointly agree 
8, This program will be in effect 7 days per week, 
9. Any unattended vehicle or vehicle not actively loading or unloading that Is outside a defined and 

marked parking.space shall be deemed to be "parked" and will be towed 
10. It is the responsibility of each vehicle owner/operator to ensure they abide by the rules and thereby 

avoid hayingtheirvehicle towed. 
l i, Patrol Masterd has been hired to manage theprogram and to issue permits that will beamed to 

verify the right to park vehicles, They are also the authority that facilitates towing of vehicles 
parked contrary to the tules as defined herein and in the official Rules and Regulations enclosed 
herein and supplied every Owner/Tenant, 

'12, The Rules and Regulations as amendNl and.adopted by your Board of Directors will supersede 
any and all previous patkIng ruleskegolatións without retroactive application. Pleasebeaware 
these are official rules and are to be adopted and enforced as such. 

SIIMMIARX: 

o All parking In Hillorest shall be in either your garage or defined marked parking spaces. All 
parking is un -allocated, that is, on a first -come eat -sowed basis. Only one vehicle per space is 
allowed. 
BveryUnit has two flee permits that may be applied fox, 

You MUST have a current valid permit to park in any (defined andmarked) space between 10:00 
p,m, and 8:00 a.m, the next morning- 7 days a week, 

e Receiving/displaying a permit does not guarantee aparking apace - it only ensures we are better 
able to share the spaces we have among ReIDBNTS and GUESTS, 
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Your Board of Directors would Ilke to thank you for your patience, understanding and 

anticipated cooperation with this program. Shòuld you have any questions, please call 
Keystone Pacific Property Management at (949) 833-2600 or attend the monthly board meetings 
to get the opportunity to talk directly to your Board of Directors, 

Sincerely, 

On Behalf of the Hillcrest Board of Directors, 

Enclosures: Parking permit application and agreement 
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HILLCREST COMMUNITY ASSOCIATION 
Assessment and Billing Collection Policy 

Prompt payment of Assessments by all owners is critical to the financial health of the Association, and to 
the enhancement of the property values of our homes. Your Board of Directors takes very seriously its 
obligation under the Declaration of Covenants, Conditions and Restrictions (CC&R's) and the California 
Civil Code to enforce the members' obligation to pay assessments. The policies and practices outlined 
shall remain in effect until such time as they may be changed, modified, or amended by a duly adopted 
resolution of the Board of Directors. Therefore, pursuant to the CC&R's and Civil Code Section § 5320, 
the following are the Association's assessment practices and policies: 

I. Assessments are billed monthly and are due and payable on the "first day of the mantle." A 
courtesy billing statement is sent monthly to the "billing address on record" with the Association. 
However, it is the Owner of Record's responsibility to pay each assessment in full each month 
regardless of the receipt of a statement. All other assessments, including Special Assessments, are 
due and payable on the date specified by the Board on the Notice of Assessment which date will not 
be less than thirty (30) days after the date ofnotice of the special assessment. 

2. Assessments, late charges, interest and collection costs, including any attorney fees, are the personal 
obligation of the owner of the property at the time the assessment or other sums are levied Civil Code 
Section §§ 5650(a) & 5660. 

3. Assessments not received within Fifteen (15) days of the stated due date are delinquent and shall be 
subject to a late charge of Ten dollars ($10.00) for each delinquent assessment per unit. 

4, Any payments made shall be first applied to assessments owed, and only after the assessments owed 
are paid in full, shall such payments be applied to late charges, interest, and collection expenses, 
including attorney's fees, unless the owner and the Association enter into an agreement providing for 
payments to be applied in a different manner. 

5, A first "Notice of Past due Assessment" will be prepared and mailed on assessments not received 
within thirty (30) days of the stated due date. A Twenty five dollar ($25.00) charge for the late letter 
will be made against the delinquent member's account. Additionally, an Interest charge at the rate of 
10% per annum will be assessed against any outstanding balance including delinquent assessments, 
late charges, and cost of collection, which may include attorney fees. Such interest charges shall 
continue to be assessed each month until the account is brought current. 

6. If an assessment is not received within forty-five (45) days of the "stated due date", the Association 
will send a "Pre -lien" letter" to the owner as required by Civil Code Section §§ 5650(a) & 5660, by 
certified and first class mail, to the owner's mailing address of record advising of the delinquent status 
of the account and impending collection action. The owner will be charged a One -hundred dollar 
($100.00) fee for the Pre -lien letter. In addition, the owner will also be charged a Forty dollar 
($40.00) fee for each Title check requested and a Fifty -dollar ($50.00) fee for a Resolution to Lien. 

7. If an owner fails to pay the amounts set forth in the pre -lien letter within thirty (30) days of the date of 
that letter, a "Lien" for the amount of any delinquent assessments, late charges, interest and/or costs 
of collection including attorneys' fees may be assessed against the owner's property. The owner will 
be charged a Two Hundred dollar ($200.00) fee for the preparation and recordation of the Lien. 
After the expiration of thirty (30) days following recordation of the lien, the lien may be enforced in 

Revised delinquency policy effective January 1, 2014. 
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any manner permitted by law, including, without limitation, judicial or non judicial foreclosure Civil 
Code Section §§§§ 5725 (b), 5735(a),(ó), 5700(a), 5710(a),(c), subject to the limitations set forth 
below under "Additional Provisions to Conform to Law" and as other -wise provided by law. 

8. If the balance due is not paid within thirty (30) days of recordation of the Lien, the matter may be 
turned over to an Attorney for `legal action', including an action to "Foreclose" the assessment 
lien and/or for a money judgment. The owner will be charged three hundred dollars ($300.00) for 
preparing the matter to be sent to counsel. 

9. An owner is entitled to inspect the Association's accounting books and records to verify the amounts 
owed pursuant to Corporations Code Section § 8333. 

10. In the event it is determined that the owner has paid the assessments on time, the owner will not be 
liable to pay the charges, interest, and costs of collection associated with the collection of those 
assessments. 

11. Any owner who is unable to pay assessments will be entitled to make a written request for a payment 
plan to be considered by the Board of Directors, An owner may also request to meet with the Board in 
executive session to discuss a payment plan. The Board will consider payment plan requests on a 
case -by -case basis and is under no obligation to grant payment plan requests. 

12. Nothing herein limits or otherwise affects the Association's rights to proceed in any lawful manner to 
collect any delinquent sums owed to the Association. 

13. Prior to the release of any lien, or dismissal of any legal action, all assessments, late charges, interest, 
and legal fees must be paid in full to the Association. 

14. The delinquent owner will be responsible for all costs of collection, including attorneys' fees, incurred 
by the Association to collect any delinquent stuns Civil Code Section § 5650(b). 

15. All charges listed herein are subject to change without notice. 

16.If an owner pays under protest, the owner can at the same time pursue dispute resolution AND 
commence an action in small claims court (amount at issue must not exceed jurisdictional monetary 
limit) Civil Code Section § 5658. 

Additional Provisions to Conform to Law 

Prior to the recording of a lien, homeowners that are delinquent will be sent a "Pre -lien" letter. The pre - 
lien letter will include an offer by the association to engage in informal dispute resolution upon receipt of 
a written request within thirty (30) days of the pre -lien letter, pursuant to the association's meet and 

confer program required by Civil Code Section § 5900, et seq. 

Prior to recording of a lien, the Board of Directors will approve the recording of the lien in open session at 

a regular or special board meeting. 

The association may not foreclose unless delinquent assessments are greater than $1,800 or greater than 
one year in arrears. 

Revised delinquency policy effective January 1, 2014. 
Page 2 of 6 Order: GB6MJBSHD

Address: 26852 Jadestone
Order Date: 06-10-2019
Document not for resale
HomeWiseDocs



Plmor tts colnrriezieing Fotec:loaate Elltr asinCiat9{Xii 'rhill 0 ffer to rúr,gaga iqfürnal dispute rose dun upen receipt of awritteii request within taúrty (30) days or the offer of sea di:vroute rc;snitrtiort, pelrrrt i.n t191s ;issoiäatloer`s meet s nd crime j5tograra` rt;qtrirvad by Chid Coylt? Steam ,f 59g e ec{, and 
+NiIl ahn «lit to eve ec in funnel alternative druivitte tesotntiau auEtlt a, tciaitnt third patty pcsrauaiat rt7 Civil Code secPim .§ 5925, ut r,q, 

Prior to cem.,nenoertent of f[rrrele,srrr:y the finned of Dircete,rA will approve the .1úrea:lestire in irxceistilic 
eet3i#kri cad not the approval im the 1e$u]tlr minutes of the Btisociatior, withutit áient' fixation tion a the name 
°ttlzt; individttel. I ibre: ecaiurea shaUi be subjeut ta g ninety (90) day right caf rcdramptrnr+. 

u.rt r al _ Qrtcarrelt 

The tolllowir5g nhairgci rigy be wisesscd t1 ne-c:ordiniege tlr.0 Ah,gºtriation's Aseramuti4 wed Bit' tog Coleco 

Lalc- Char,,gtx $.t fl,tkü 

C 
Late Lew Fee 7$2-5.t1n 
No -Um Leiter --.719I4,ü( 
ACiditiora;t1)? tt:-Lïeri utters $5ü.0Cl tearr.rt 
Title Check F+ue $10,00 7taeEi 
Y{.esoiwicn to Recaeñ Lic.n g50.013. .e 
Lien Fee 

S200021ildltiond 

Lion etur des $50.00 eaclt 
Lien AlemRe $100.00 

era Plan. Admin. ]env 
Attorney Punka, Prepergcesi $300.O0 

525AO Rehr ttell eóer! Ft~e 

$2,5.00 montilry 

[rn ae%dit.itrn to thesisrVq if rnatter1s BM tifu55ai for 'eel 'notion, or to a vu11eoFien ,service for 
forer,oaurc or oflltrr net -ZOO,. the owner will be re.sptetiblrr for any 8ilomcyz' íccs and taost=N incurred by 
sugls actïotti. 

¡IS iz;graddress for mwexi;iight Mmellt of inueamatntç Ist 

t70 Keystone J'ticific Property igana.geraiorrt, inc. 
16775 Win Karmen Suite 100 

Irvine CAF 92606 

A rahed chltaquenay pee errnttn Jan'a:42 INXa& 
f'aGu3era 

Order: GB6MJBSHD
Address: 26852 Jadestone
Order Date: 06-10-2019
Document not for resale
HomeWiseDocs



]1MPORTAIZT NOME; MF YOUR supARATE INTEREST IS PLACED IN FORECLOSURE ! IECAÜS <ä:. YOU ARE BEHINIi? IN YOUR ASSESSMENTS,, MAY u;.E S W1tTil0t3'd' COURT ACTION. 

1. An owner is edged to inspect the Assoeletion's aCaleje1g books and cOrds, to verify the ernouruts owed pursuant to Corporations Code Section § 8333. 
2. In the evert it le datermirned that The oinur has parld the assessments on lime, the owner wilt riot he Wok to pay t charges, Interest and costs of collection assooitatedvifith collection of those assessments 
3. Any owner who is unable 10 pay assessments will be err'hnd to make a written request tor a paynerit plan to bte considered by the Board of pfractilps. An owner may also raake: awritten request to meet with te Board in executive session to discuss a payment plan. if the comer requests to rrie.et th_e Board to discuss n. ,payment + ;- Witfain fifteen (15)days of reekúrgg the pre -,lien letter, "hen the Beard shall rnee with the owner within kitty -live days of the postmark on the owner's reqraest, uctiluss ere is no raegurarly scheduled field meeting within that peiadF in which case the board may designate a committee oti one or more rnernibera meet witty the ogoer, The Board wilt irkonsider Emmert palan requests on a case hj-Ca99 basis and îs under no obligation el grant payment plan requests_ 

d. An owner Is en 'tied to dispute the arss.eseient debt by sUbmïtting a mitten request for dlspurre resolution to the association pursualt't to the association's 'meet and confer'' program require l'm Article 2 {Gomm ençirtg with Section 59917) of t;lnapter 
5_ Prior to initiating ferecicsura against the owner's _margin interest, the owner entitled to submit a written request for allernative dispute resolution Mt a neutral Ihird party pursuant to Artde 3 (uornmarrclrng ibvith Section le 25) of Chapter 10, except that binding arbitration shall nOt ne evaitabte associatricn intends to initiate a judicial foreclosure. 

Stateme its be mailed from Management as a courtesy AND k; AY NOT REFLECT eie colleen costs" attc-rrreys" fees oQ other aharges, Of parnearis received byte collection serice. 7. Noting herein I mita or otherwise affects the Association's right to proceed in any lavvfr.rl mariner collect any delkgarerrt sums «eel be the ,Association, 
8. Alf cha r9es listed herein are subject to change upon thirty (30) days" prior written note. 9. The malting address fcr panants cif essessrP+ent,s by otemlght derivery is: 

16775 Von K$a'i1a11.Suee, loop !Wyllie CA,, 92696 
Mease nota :t should an account be referred to a (ixilleaton service, the cuiiec4Con sentce will provide the nave address for overnight payments. 
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EXHIBIT "A" 

NOTICE ASSESSMENTS AND FORECLOSURE 

This notice outlines some of the rights and responsibilities of owners of property in common interest 

developments and the associations that manage them. Please refer to the sections of the Civil Code 

indicated for further information. A portion of the information in this notice applies only to liens 

recorded on or after January 1, 2003. You may wish to consult a lawyer if you dispute an 

assessment. 

ASSESSMENTS AND FORECLOSURE 

Assessments become delinquent 15 days after they are due, unless the governing documents 

provide for a longer time. The failure to pay association assessments may result in the loss of an 

owner's property through foreclosure. Foreclosure may occur either as a result of a court action, 

known as judicial foreclosure or without court action, often referred to as non -judicial foreclosure. For 

liens recorded on and after January 1, 2006, an association may not use judicial or non -judicial 

foreclosure to enforce that lien if the amount of the delinquent assessments or dues, exclusive of 

any accelerated assessments, late charges, fees, attorney's fees, interest, and costs of collection, is 

less than one thousand eight hundred dollars ($1,800). For delinquent assessments or dues in 

excess of one thousand eight hundred dollars ($1,800) or more than 12 months delinquent, an 

association may use judicial or non -judicial foreclosure subject to the conditions set forth in Section 

5705 of the Civil Code. When using judicial or non -judicial foreclosure, the association records a lien 

on the owner's property. The owner's property may be sold to satisfy the lien if the amounts secured 

by the lien are not paid. (Sections §§§ §§§ 5600, 5605, 5650, 5660; 5700 and 5705 of the Civil 

Code) 

In a judicial or non -judicial foreclosure, the association may recover assessments, reasonable costs 

of collection, reasonable attorney's fees, late charges, and interest. The association may not use 

non -judicial foreclosure to collect fines or penalties, except for costs to repair common areas 

damaged by a member or a member's guests, if the governing documents provide for this. (Sections 

§§ 5600 and 5650 of the Civil Code) 

The association must comply with the requirements of Sections §§§ 5650, 5673, 5675 of the Civil 

Code when collecting delinquent assessments. If the association fails to follow these requirements, it 

may not record a lien on the owners property until it has satisfied those requirements. Any additional 

costs that result from satisfying the requirements are the responsibility of the association. (Section § 

5650 of the Civil Code) 

At least 30 days prior to recording a lien on an owner's separate interest, the association must 

provide the owner of record with certain documents by certified mail, including a description of its 

collection and lien enforcement procedures and the method of calculating the amount. It must also 

Revised delinquency policy effective January 1, 2014. 
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provide an itemized statement of the charges owed by the owner. An owner has a right to review the 
association's records to verify the debt. (Section § 5660 of the Civil Code) 

If a lien is recorded against an owner's property in error, the person who recorded the lien is required 
to record a lien release within 21 days, and to provide an owner certain documents in this regard. 
(Section § 5685 of the Civil Code) 
The collection practices of the association may be governed by state and federal laws regarding fair 
debt collection. Penalties can be imposed for debt collection practices that violate these laws. 

PAYMENTS 

When an owner makes a payment, he or she may request a receipt, and the association is required 
to provide it. On the receipt, the association must indicate the date of payment and the person who 
received it. The association must inform owners of a mailing address for overnight payments. 
(Section § 5655 of the Civil Code) 

An owner may dispute an assessment debt by submitting a written request for dispute resolution to 
the association as set forth in Article 2 (commencing with Section § 5900) of Chapter 10 of the Civil 
Code. In addition, an association may not initiate a foreclosure without participating in alternative 
dispute resolution with a neutral third party as set forth in Artide 3 (commencing with Section § 

5925) of Chapter 10 of the Civil Code, if so requested by the owner. Binding arbitration shall not be 

available if the association intends to initiate a judicial foreclosure. 

An owner is not liable for charges, interest, and costs of collection, if it is established that the 

assessment was paid properly on time. (Section § 5685 of the Civil Code) 

MEETINGS AND PAYMENT PLANS 

An owner of a separate interest that is not a timeshare may request the association to consider a 

payment plan to satisfy a delinquent assessment. The association must inform owners of the 

standards for payment plans, if any exist, (Section § 5665 of the Civil Code) 

The board of directors must meet with an owner who makes a proper written request for a meeting 

to discuss a payment On when the owner has received a notice of a delinquent assessment. These 
payment plans must conform to the payment plan standards of the association, if they exist. (Section 

§ 5665 of the Civil Code)* 

*Citations to Code Sections are verbatim from Civil Code effective as of 1/1/2014 

Revised delinquency policy effective January 1, 2014. 
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